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Response to the Article: The Dark Side of Emotional Intelligence.
Emotional intelligence is quite critical in message delivery. I strongly agree that it can be attributed to driving some of the greatest historic moments. The article provides insight into the presentation of Martin Luther’s dream. Language is the key factor in the achievement of the objectives of speech and performance. The selection of words that elicit sympathy and empathy is crucial for delivery. It also involves the use of persuasive language. Message delivery is effective only when the speaker has the capacity to identify, comprehend and effectively manage his emotions. Tonal variation plays a core persuasive role. It is important for speakers to vary their tone in different contexts for proper conveyance of emotions as reflected in Dr. King’s performance.
I strongly agree with the fact that leaders, policymakers, and educators, among others, exploit this strategy as a solution to a vast sum of problems. This is fruitful in the elimination of bullying and aggravates the level of cooperation in children. Daniel Goleman attributes sustainable working environments, effective, efficient and compassionate healthcare, to this factor.  I feel that the incorporation of emotional intelligence in schools will show a remarkable change in the society. Nonetheless, the ability to employ this aspect has led to an increased number of manipulating individuals. This is the dark side of emotional intelligence.
	Recent studies indicate a correlation between effective emotional skills and the intense ability to manipulate. The article gives relevant examples of manipulation. Employees with high emotional intelligence exhibit harmful tendencies like using this ability to demean and embarrass others for their own interests. I think the article hit the mark on revealing the dark side of this aspect. Good control of emotions leads to the ability to disguise one's feelings. Similarly, such individuals can be able to motivate others to act contrary to their interests, upon the realization of the feelings they display. Effective conveyance of emotions during speech impacts the retaining of the speech in the audience’s mind. This can be referred to as the dumbstruck effect. An impeccable example of an individual, who strategically exploited expression to persuade, is Hitler.
 I feel that impressions have been significantly impacted by the ability to reshape one's emotions and fabricating impeccable impressions. Studies attribute these skills to strategic persuasion. This is crucial in heightening performance in the workplace. Those specialized in sales and marketing can use this to increase sale. Emotional intelligence aids in the capacity to deal with difficult scenarios positively. Emotionally intelligent personnel, shape their emotions to overcome the harsh realities associated with work.  This is quite contrary in jobs that entail less emotional demands like accounting and mechanics. The role of emotions is reversed in this case. The higher the emotional intelligence, the lower the rate of performance.
	Emotional intelligence is indeed a crucial aspect of our daily lives. Even with its cons, I feel that its incorporation in the educational system would result in compassionate professionals. I believe that it would aid in the modification of undesirable behavior such as bullying. This aspect is highly significant in the workplace. It promotes effective communication which builds strong relationships, critical for team building. Nonetheless, the increase in the number of emotionally intelligent individuals would call for the perfection in skills required for evaluating the genuineness or falsehood of displayed emotions. This would in turn decrease manipulation. This aspect is vital for the smooth running of the society. 
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